
American Metal Coatings

Challenges Results

Products

Since 1999, American Metal 
Coatings in Anderson, Indiana, has 
been a trusted name in the powder 
coating equipment industry. Over 
the years, the brand has expanded 
its services and expertise, working 
with companies such as CAT, John 
Deere, and HyFlex.

To stay ahead of its competitors, 
the American Metal Coatings team 
needed a marketing solution to 
improve their digital presence and 
increase quote requests.

DashTM by LocaliQ

Search Ads Chat

Over 90 days, American Metal Coatings was 
able to implement a strategy to drive high-
quality traffic to its website and generate leads:

• Total marketing efforts drove 1.9K site 
visits, 54 leads, and 139 new contacts to 
website.

• DashTM by LocaliQ reduced time spent 
reviewing phone calls by 87% thanks to AI-
generated call summaries. 

• 90% of calls to the business were unique--
indicating new customer leads. 

• 39% increase in total marketing activity 
compared to previous period.

CASE STUDY: PROFESSIONAL SERVICES

87%
less time spent 
reviewing phone calls

100%
of chats generated sales

40%
increase in website visits 

“The transformation of American Metal Coatings 

from a company struggling to attract new 

business to one that is now taking customers 

from competitors highlights the powerful impact 

of a strategic marketing overhaul.”

— Tim Reithmiller, Marketing Manager
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