CASE STUDY: TRAVEL & ENTERTAINMENT

Travel Insurance Office Inc.

Challenges

Travel Insurance Office Inc. (TIO),
one of Canada's largest insurance
brokers, has been proudly serving
travelers since 1991. TIO’s team
offers a variety of best-in-class
insurance options customized to

meet every traveler’s unique needs.

The TIO team was looking to make
their offerings known to more
travelers on social media and, in
turn, increase their leads. From
there, TIO wanted to streamline its
lead funnel.

Products

88 Dash™ by LocaliQ

E Social Ads

Results

Across 90 days, LocaliQ brings in results with
Social Ads and Dash—our Al-powered lead
management solution:

* Total marketing efforts drove 19K site
visits, 605 calls, and 1.1K form fills

* Dash SMS Agent managed 124 leads,
accounting for 95% of the incoming SMS
leads

* Dash reduced time spent reviewing
phone calls by 87% with Al-generated call
summaries

* Social Ads reached 195K unique users,
driving 30K post engagements

"The Dash SMS agent allows for our marketing
efforts to bring in additional leads we may not
have been able to handle. The scale of growth
potential widens greatly as simple questions
can be answered virtually.”

-Megan Pellegrino, Marketing Manager, TIO
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